@HunterNet

Your online business intelligence tool for undercar service

NEW FEATURES

HUNTER
Engineering Company.
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@HunterNet links your Hunter technology...

Inspection
Captures all Quick Check® and Quick Tread® results.
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Alignment
Before and after readings recorded. v

A
Balancing* :
Easily review Road Force® wheel balance results.
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* Road Force® Elite required




.10 your business!

L.

For managers For technicians
Generate management reports on usage and repair Access the most recent alignment
opportunities for Quick Check® and alignment services. specs when you need them most.
A s
O.d ..J
For service advisors For your customers
Front-shop personnel can access informational videos Email your customer new repair authorizations or
and illustrations to help your customers make an notification of completed repair, supported by results,

informed repair decision. pictures and even videos.




@HunterNet for managers

Track statistics and generate reports

v Breakdown “repair opportunities found” vs.
“repair orders generated” by the week, month or year

v Analyze Quick Check® results and failure rates
for specific test types

v Track alignment activity

v Store vehicle records to create customer history

Access from internet-connected devices
v Easy-to-read on smartphones and tablets
v Display results for the day, week or month

v View total vehicle count quickly
v (Generate failure rate for specific test types

Hunter Quick Check™ Management Report
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Quick Check Details

© Vehicle Oppor:

(+] Alignment Oppor:

@ Tire (Units) Oppor:
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Failed
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Details

Quick Check® Details
shown on a smartphone

Welcome to World Automotive Sendces

M-F: 8:15 am - 5:00 pm

.-" 12345 Smith Avenui Sa Closed
City, State 67390 Suc Closed
Tel: 800-555-5555
Hunter Quick Check® Details Report
Jan 28 2017 - Mar 10 2017
Vehicle 2%  Alignment B60%
Total Vahicle Count 1253 Total Alignment Chacks 1025
Vehicie Opportunity 897 72%  Alignment Opportunity 613 6o%
Falled 1 Test 75 sen Failed Front Axle 388 35%
Failed 2 Tests 157 3% Failed Front Camber 135 13%
Failed 3 Tests 13 1% Failed Front Total Tos 74 27%
Failed 4 Tests 2 o% Failed Rear Axle 383 3w
VIN Captured 1108 Ba% Falled Rear Camber 208 20%
Mileage Captured 1186 5% Failed Rear Total Toa 259  25%
Brake 13%  Battery 34%
Total Brake Checks 824 Total Battery Chechs 812
1 Brake Opportunity 105 1% Battery Opportunity r 34%
Failed Front-to-Rear Batance %% 12% Needs Investigation 74 3%
Failed Frent Left-to-Right Yellow Battery 459 57%
Balance - - 8ad Cer 3 0%
mrm&-bﬂw ” "% Good 531 65%
Emissions 10%  Tire 15%
Total Emissions Checks 1w Tatal Tires{Units) Checked 3320
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@HunterNet for technicians

Vehicle-specific undercar information at your fingertips
v Avast collection of vehicle-specific undercar information
v Downloadable vehicle specifications, plus adjustment illustrations and images

Factory Adjustable =t
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Additional Parts/Procedures '\

Not Adjustable A

Adjustment method

See all adjustment types for
customer’s vehicle and if additional
kit is required.

Steering angle resets Alignment type
Know immediately if electronic ldentify if a vehicle requires a
steering reset is required and 4-wheel or thrust-angle alignment.
how to do it.
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Tools and Kits

View all tools and aftermarket kits
needed for customer’s vehicle.
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@HunterNet for service advisors

Drive repair authorizations to a new level
v Present and email digital inspection results

v Make more informed pricing estimates

v Eliminate paper printouts

v Streamline process and increase productivity

Quick View
shown on a tablet

See your service opportunities virtually anywhere, anytime

I737 FlightBoard™

v Automatic display of alignment and
Quick Tread® results

v Complete customer transparency

v Designed for Service Drive or Waiting
Area display monitor

Alignment Front Tires Rear Tires
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@HunterNet for your customers

Communicate results and
maintain customer data

v Save and recall vehicle results
v Allow customers to view results online

+ Provide results to other businesses to
validate warranties or insurance claims

Send before and after
results to the customer.

Eliminate confusing technical conversations
v Easy-to-understand videos, animations and images
v Help your customers make informed decisions

v Solidify trust with your customers
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@HunterNet is easy to get started!

Complimentary 3-year access included with new WinAlign® systems
Complimentary 1-year access included with new ProAlign® systems

Complimentary 1-year renewal included with
new WinAlign® and ProAlign® specification updates

Purchase 1-Year subscription for existing WinAlign® machines
or counter license

Lifetime access included with new Road Force® Elite balancers

Access valid for single-user only. Additional subscriptions required for multiple, simultaneous access.
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USERNAWE: Valued Customer
PASSWORD: HunterNet1234

user NAME: ValuedCustomer
passworD: HunterNet1234

com

€©HunterNet
Your licanse to indercar
Service information

com

@ HunterNet

huntematwurk

use aluedCustomer
asswono: HunterNet1234

hunternetwork.com
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hunternetwork.com

HunterNet® supports Firefox 3.6+, Safari 5.0+, Explorer 6+ and Chrome.
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Requires WinAlign® 14.3 or newer for Quick Check® and aligners, 4.0 software for Road Force® Elite. - -
Engineering Company.

Internet connection is required to Hunter equipment. Hardwire strongly recommended. 10 Mbps down, 3 Mbps up minimum speeds.

Subject to Hunter's Terms of Service and Privacy Policy available at: www. hunter.com
hunternetwork.com/terms < hunternetwork.com/privacy
11250 Hunter Drive, Bridgeton, MO 63044, USA

HunterNet, Quick Check, WebSpecs, HawkEye Elite, HawkEye and WinAlign Tel +1-314-731-3020, Fax: +1-314-731-0132
are all registered trademarks of Hunter Engineering Company. S ) c
Email: international@hunter.com
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